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Google Cloud Platform

& Google Cloud

Google Cloud

° ; aa
G Surte 6 I CoBMecTHasi paboTa, MOBUIIbHOCTD
Gpigee ORBITERA a VIHTerpaumsa b1sHeC-nNpunoxeHum

Pa3paboTka NpUnoXXeHnn u yrnipasneHue

AHannTunkKa OaHHbIX N MalLLMHHOE 06yqu|/|e

O6nayHasa nHpacTpyKTypa

SOt ine



Google u Softline

Tepputopus:

Poccua, CHI, BocTo4uHada eBpona, JlaTuHcKas amepunka, Asnga

Bca npoayKkToBasa MHENKa:

G Suite

Google Cloud Platform
Google Maps Platform
Chrome Enterprise
Apigee

Cloud | | Big Data | Mobility

Hallwn cepBuChl:

BHeapeHne/Murpaunga
Oby4yeHune
YnpaBneHune namMeHeHnamMum

noaaep»xKa

Helping Businesses Achieve Digital Transformation

Premier Partner

Google Cloud

10+

JleT napTHepcTBa ¢ Google

6000+

KITMEHTOB

30+

CEPTUDOULMPOBAHHbBIX
creLmnanncToB

v~ 2T HEYS
softline



[ nobanbHas YacTtHasa ceTb Google

FASTER (US, JR, TW) 2016

JE W
Unity (US, JP) 2010
PLCN Unity (HK, LA) 2018
— Network o Monet (US, BR) 2017
=== Network sea cable investments /
@ Edge points of presence >100 Junior (Rio, Santos) 2017
Google global cache edge nodes (>800) : Tannat (BR, UY, AR) 2017

Google Cloud

Indigo (SG, ID, AU) 2019

SJC (JP HK, SG) 2013

Confidential & Proprietary

SOt ine



Anthos - eguHas nnatdopma A NPUNOXEHUN

Google Cloud Bce kpynHenwne

obnayHble

npoBanaepsb!

PaspaboTka u ynpaBreHue
NPUNOXKEHNAMM A
B ru6puaHbIX cpeaax

Anthos

KopnopaTuBHbie gaTa-LeHTPbI

Y Google Cloud



Apigee MOXeT 6bITb YCTaHOBJIEHA Ha cepBepax KOMMaHUK

On Premise Hybrid Cloud Cloud

apigee sofi



Kenc Jlepya MepneH (nepBbin MacliTabHbIn NpoekT B Poccun)

 [lpegnocbI/IKU NpPOeKTa
* /3-3a 6bICTPbIX UBMEHEHUN HA PbIHKE 60JbLUE HET BO3MOXXHOCTU MaHMpoBaTh
pa3Butue UT-cuctem Ha 2-3 roga Bnepes
* Hy)xHa rubkasa UT-apxutekTypa ans onepatnBHon nepekoMnoHoBkn UT-cepsmncoB nopg
TeKyLLmMe NpoeKkTbl bu3Hec-nogpasaeneHum
* [nékasn NT-apxmutekTypa - OAHO U3 OCHOBHbIX KOHKYPEHTHbIX NPEUMYLLECTB KOMMaHUK ’b&

£

* MopaynbHoOCTb: pasaeneHue scex UT-cuctem, sknrovasa ERP, Ha KOMMNOHEHTDI apigee
» JOCTYNHOCTb: KaXAbli KOMMNOHEHT AO/MKEH ObITb IErKO AOCTYMNEH Yepes CEPBUCHI
* YnpaBnsieMocCTb: Ans Kaxkxaon NT-pyHKUNK eCTb TONIbKO OAWH KOMMOHEHT B paMKax

TpeboBaHUN NO HaAEXHOCTHU, 6€30MacHOCTHU, MacLUTabupyeMoCTH, Npo3payHOCTU U T.4,.

3 npaBuna ruokon UT-apxmuteKTypbl

* APl-MeHe)XMeHT - ocHoBa ru6kon UT-apxuTeKTypbl

* Y Ka)k[0oro KOMrNoHeHTa cTaHaapTusnpoBaHHble APl ona obecnevyenHuns AOCTYMHOCTH
- MNnaTtdhopma Apigee obecrneymBaeT ynpaBnsseMocTb Bcemu AP

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SOi'i



MHTerpauns undpoBbIX YCTPOUCTB U MPUIOXKEHUI
c NT-cucrtemamm

CKOpOCTb U3MEHEHUM

apigee
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Liudposble ycTpoiicTBa U NpunoXKeHus

KnueHTbl CoTpyAHUKHM MapTHepbl
B o> m =
NMnatcopma Google Apigee

o > @ ZZ |

Be3onacHocTb HapeXxHocTb MacwTtabupoBaHue AHanuTuKa YnpaBneHue
pa3paboTtkon API

KopnopaTuBHas wuHa gaHHbix / UHTerpayms

CRM, ERP etc. SOA Database Data Warehouse Data Lake
LT,
(@ eee

S O B = wy
QD

UT-cuctembl KOMNaHuu
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Wilgreent

KpyrHenLasa CeTb anTek B
CLLUA ¢ 6onee 8000 anTek

Bonee 100 napTHEPCKMX
NPUNTOXEHN NCTONBb3YIOT
APl Ha ocHoBe Apigee

bonee 40 % 113 2 MAH. OH1AVH
3aKas30B MNOCTYMNaeT Yepes
NapPTHEPCKNE MPUITOXKEHUS

CpefHuni Yek B
MHOIOKaHasIbHbIX MOKYMNKax B
6 pas Bbille, HeM Mpu
NOKYMKax TOSIbKO B Maras3uHe

apigee

QuickPrints api

prescription api

balance reward api




Apigee - #1 B kBagpaHTe Gartner (anpenb 2018)

Gartner

* [Tokynka Google komnaHunun Apigee B 2016 .
NO3MTUBHO CKasanacb Ha pasBUTUK NMaaT@opMbl

- Apigee nogaep)xmBaeT NPoeKTbl LUPPOBOM
TpaHchopMaLnm nydiie apyrux nnatpopm

* B TOM yncne, c nomMoLlbo 601bLIOro KonmyecTBa
MHHOBaLMOHHbIX APl oT Google, Hanpumep, And

NCKYCCTBEHHOIO UHTEJIJIEKTA

Cloud | | Big Data | Mobility

Figure 1. Magic Quadrant for Full Life Cycle APl Management

apigee
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COMPLETENESS OF VISION > As of April 2018 ® Gartner, Inc

Source: Gartner (April 2018)

Helping Businesses Achieve Digital Transformation

softline



[TpenmyulectBa Google Apigee

* JlokanbHasa (on-premise), o6n1a4yHasa n rmbpuaHble BEPCUM

* YHUKanbHbIN QYHKLMOHAI
* MonHbIN UMKnN ynpaernieHnsa API .
* [MopTan pa3paboTYNKOB, aHaNUTUKa N MOHeTu3auua API Oplgee
* Ucnonb3ytoT 60osiee 100 Thic. pa3paboTYNKOB MPUSTOXKEHWUI
« CaMbl MacLUTabHbI ONbIT BHEAPEHUS GO gle
- Poccusa: Jlepya MepneH, X5
- 30 komnaHun n3 Fortune 100
* KpynHenwmne TeXxHonorm4yeckue u rocygapcteeHHble KoOMnaHuum
* 6 U3 12 KpynHenwmnx 6peHaa B Putenne
« 7 n3 top10 koMnaHun B Tenekome

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SOfi



[TonHbIN unkKn API-MeHep)XMeHTa

Monetize

Flexible rate plans
Internationalization support
Usage tracking

Limits and notifications

Analyze

Complete visibility— from app end to backend
Automatically and continuously collect

all API-traffic data out of the box

Monitor

Centralized control, decentralized development
Multi-tenant architecture
Billions of API calls, including large spikes

Cloud | | Big Data | Mobility

Design
Design first. Document Smart. Full
support for Swagger 2.0

Scale
Self-service
State @ scale
Flexible deployment

Helping Businesses Achieve Digital Transformation

Develop

Configuration: Over 30 ready-to-use & configurable policies
Code: Built-in support for Node, JavaScript and

Java extensibility

Secure

End-to-end security

Threat protection

Access control

Simple OAuth implementation for your APIs
PCI and HIPAA compliance

Publish
Turnkey developer portal

sofilir



YckopeHue paspaboTku AP

Traffic
Management

Quota
Reset Quota
Spike Arrest
Concurrent Rate limit
Response Cache
Lookup Cache
Populate Cache

Invalidate Cache

Manage interactions with API
consumers and optimize performance

Cloud | Security | Big Data | Mobility

Security

XML Threat Protection
JSON Threat Protection
Regular Expression Protection
OAuth v2.0
Cet OAuth v2.0 Info
OAuth v1.0a
Verify AP| Key
Access Control
Generate SAML Assertion
Validate SAML Assertion
JWT

Secure APIs and protect
back-end systems from attack

Mediation

JSON to XML
XML to JSON
Raise Fault
XSL Transform
SOAP Message Validation
Assign Message
Extract Variables
Access Entity
Key Value Map Operations

Transform, translate and
reformat data for easy
consumption

Helping Businesses Achieve Digital Transformation

Extension

Java Callout
Python
JavaScript
Service Callout
Statistics Collector

Message logging

Extend with programming
when you need it

softline



YHUKanbHbIV MO4YNb MOHeTM3aLumumn API

You Pay Developer Developer Pays You

Revenue-Sharing Models Fee-Based Models

Freemium Models

Cloud | Security | Big Data | Mobility Helping Businesses Achieve Digital Transformation Sﬁftline@



KpynHeniumne 3akasdunkm (Bcero bonee 700 opraHm3auui)

@Globe‘ O vodafone ;. ....» Q f( eeror  Felstra

swisscom

Tenekom
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®uHaHChl  poupenmar (&) Alistate. B ARKEA “ kol BNP PARIBAS mw EQUIFAX" T experian.
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eb Yy Walgreens g buUgQQLb®  magazineluiza “CJjocado.com

vem ser feliz The online supermarket
MARKS

SPENCER  SedlsS Waitrose BURBERRY @

Menua ib [LYve nATiON| @ meredith gamesys
g ticketmaster* g gracenote

Putenn &%

© . g TRUST
Texwonoran  FUJITSU A\ ciTrix Pt i aWhere?
Adobe SHUTTERFLY® EQUINIX -
focceKkTop U Bwem  oBe e PREMERA | s
3ApaBoOOXpaHeHne ;‘9) Office Ny AR wenre.  MEKESSON

Health Care Service Conporntion

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation SOfi



Use your own data to train models

&

TensorFlow

Machine Learning

Cloud Machine
Learning Engine

Ready to use Machine Learning models

QOO0

Cloud Cloud Cloud
Vision API Speech API Jobs API
Cloud Cloud Cloud Video
Translation API Natural Intelligence
Language API

SOftline



Cloud Vision

Derive insight from images with powerful API

Face L ogo Label
Detection |dentification |dentification
Explicit Content OCR Landmark
Detection ldentification

SOTt


http://vision-explorer.reactive.ai/#/?_k=2wuole

Video Intelligence API

sofiline


http://www.youtube.com/watch?v=mDAoLO4G4CQ&t=93

Dataset AutoML Generate predictions
with a REST API

<>

Auto ML

B gononHeHue K paHee @ omom

o Jo
BbinyweHHomy Cloud AutoML om Con .
Vision nossBunncb HoBblE CEPBUCHI Train Deploy Serve

AutoML Natural Language n
AutoML Translation.

C ux nomoLubto gaxe
HecneunanucTbl NONy4Ynnm
BO3MOXHOCTb paboTtaTtb C
MaLUMHHbIM 00y4yeHnemM. 3HaHNA B
obnacTtn nporpammmpoBaHns He
TpebytoTcs.



https://cloud.google.com/vision/automl/
https://cloud.google.com/vision/automl/
https://cloud.google.com/natural-language/automl/
https://cloud.google.com/translate/automl/

Cloud Speech API

e 3anucb TenedoHHbIX NEPErOBOPOB B TEKCT

e 3anuncb NeperoBopoB COTPYOAHUKOB U
aHanuTtnka. OueHka kadecTtBa paboThbl
nepcoHana

e [o0nocoBou BBOA, roNOCOBOE ynpaBlieHUE;

e UHTepakTuBHOe ronocosoe MeHto (IVR) B
TenedoHuu; lonocoBon NHTEpENC
Ink Pa3NMYHbIX CUCTEM,

e ’KypHanucrtuka, obpasoBaHue


https://cloud.google.com/speech/

Speech-to-Text

Pacno3HaBaHue ronoca Cloud
Speech-to-Text

OAHOo 13 ny4dWwmnx ona pycckoro
Aa3blka - Google 3HauYnTensHO
NPEeBOCXOANT KOHKYPEHTOB MO
Ka4yecTBY pacno3HaBaHus.

N Tenepb cTan ewle ny4ywie -
NO3BOSISIET aBTOMATUYECKU
onpenenntb A3blK, gobaBnseT
METKY BEPOSITHOCTW nepeBoaa no
KaxgoMy Cnosy, pacnosHaet

HECKOJIbKUX Y4HaCTHUKOB Aunarsiora.

AM=XT

Ol

«||[[lhello

Speaker 1: Hi, I'd like to buy a Chromecast
and | was wondering whether you could help
me with that.

Speaker 2: Certainly. Which color would you
like? We have blue black and red.

Speaker 1: Uh, let's go with the black one.
Speaker 2: Would you like the new
Chromecast Ultra model or the

regular Chromecast?

Speaker 1: Regular Chromecast is fine.

Thank you.

Speaker 2: Okay, sure. Would you like to ship
it reqular or Express?

Speaker 1: Express, please.

Speaker 2: Terrific, it's on the way. Thank you!


https://cloud.google.com/speech-to-text/
https://cloud.google.com/speech-to-text/

Dialogflow Enterprise Edition

B Dialogflow Enterprise Edition moxHo nobaBuTtb
TenedoHHbI HoMep Ana 6oTta. bnarogaps atTomy BaLum
KITMEHTLI MOnyYaT BO3MOXHOCTb rofIoCOBOro 0bLLeHns ¢
BUPTYasribHbIM aCCUCTEHTOM. OTOT NMOMHOCTLIO YNpaBsieMbIi
cepBUC BKIoYaeT pacnosHasaHue ronoca, Natural Language
Processing, no3BosisieT MCnosib3oBaTb KOHHEKTOPbI K
HEeCTPYKTyppoBaHHbIM AoKymMeHTam Tuna FAQ, nponssogmtb
KOppPEKLUUIO rpaMMaTuKkn 1 aHannu3mpoBaTb HACTPOEHUE
(MO3nTMBHOE, HEraTUBHOE NN HENTpPASbHOE).

3aKas4ymku yxXe nMnoTnpyrwT AaHHOE pelueHne

AM=XTOIle

@ Dialogflow

Travel Agent v

Intents
Entities
Training [t
Integrations

[i] Analytics fnevd

Fulfillment

Prebuilt Agents

Small Talk

> Docs

> Forum

Analytics

Session flow @

Session start

EXPLORE

Last7days ¥

Book-Hotel

e )
6.1 % Feedback


https://cloud.google.com/dialogflow-enterprise/docs/telephony
https://dialogflow.com/docs/text-to-speech
https://dialogflow.com/docs/knowledge-connectors
https://cloud.google.com/blog/big-data/2018/07/transforming-the-contact-center-with-ai
https://cloud.google.com/blog/big-data/2018/07/transforming-the-contact-center-with-ai

Dialogflow Enterprise
Build delightful and natural conversational experiences

"How warm|will it '
be at 5 today?|"

“The temperature
will be 74 degrees.”

ACTIONABLE
DATA

GOOQ|€ CIOUd Confidential & Proprietary




Customer

Google

L »

Chat

Tel.
Integration

Technology from Google - Contact Center Al

-

(

—>

L

Dialogflow Enterprise
(provides NLP and Intents)

Intent Modeling*
Insights from chat and call logs
(e.g. Intent clusters, intent flows)

Topic Modeling
Insights from chat and call logs
(Topics, Keywords, Top sentences)

Knowledge Connectors

A\

Article Suggestion Q&A

Contextual Routing
Identify issues to specialists

Agent Assist

J/

Confidential + Proprietary



Contact Center Al

Contact Center Al — WUCKYCCTBEHHbIN MHTEMNSIEKT, NpegHa3Ha4YeHHbIM B MOMOLLb Kons-ueHTpam. Ha
KOHdbepeHUnn Obln NnpogeMoHCTpMpoBaH npumMmep eBay, rge npouecc Bo3BpaTa ToBapa MOSHOCTLIO S
BbINoniHsAeTcs poboToM. [pn 3BOHKE nokynatensa poboT aenaeT BepHoe NpeanonoXeHne, 0 Kakom

3aKase uaeT pedb, a nocrie npeanaraet 3ameHy. [Nogdop aHanora ocyLecTBsSET oneparop ¢

nomowbto Agent Assist in Contact Center Al, ncnonb3ys 6asy aHannTUKK ¢ 3anucsamm npegbiayLwmx
pa3roBopoB ¢ knmeHToM Conversational Topic Modeler in Contact Center Al.

2 e

3 Google uses three products inside its contact center solution
V| ew kevn Ote Wlth e Bav e  Conversational Al bot that speaks with e  Passes customer to real-live agent if o

customers using Google’s Dialogflow

Enterprise Edition

o Digalogflow Enterprise Edition is the .
enterprise tier of Dialogflow; a
natural language understanding

virtual agent cannot fully satisfy a
customer request

Al bot transfers conversation to live
agent and remains on the conversation
to assist live agent

platform using both voice e  Suggest answers to Agents based on
recognition and text input previous chat
. The Virtual Agent can resolve the . Uses the enterprise’s knowledge base

customer issue using an enterprise’s
knowledge base and back-end

to provide suggested articles and
documents as references for the live

processes agent

o Examples: refund processing, e  Can engage in contacts that go directly
returns, billing inquiry, product to the live agent to provide real-time
orders, etc. assistance

Analytics

Contact Center Al uses enterprise data

and knowledge to train how virtual agent

and agent assist products assist

customers

Knowledge Base Integration

Topic Modeler

o Uses enterprise data and Google Al
to determine the topic of a
customer’s inquiry automatically

o Also helps with keyword extraction
to more quickly determine the topic
as well as tag conversations

o Examples: Returns, Refunds, Billing
Questions, Ordering and
Complaints


https://cloud.google.com/solutions/contact-center/
https://cloud.google.com/blog/big-data/2018/07/transforming-the-contact-center-with-ai
https://cloud.google.com/blog/big-data/2018/07/transforming-the-contact-center-with-ai
https://www.facebook.com/stena24/videos/406908103142947/

YatooT-nnatpopma c 6e3onacHon nHterpaumen ¢ Backend

C

Mobile App

i

.
.

o NLP, Speech to Text/ Text to
Speech conversion

) Google Cloud Platform
Speech to Q Text to
Text API Speech API
via DialogFlow API

Google
Home

o O
“ 8

Assistant
Enabled
Devices

2
< 2 ;
b .

@4 Actions on Google —

|

— @ Dialogflow —

-

© One Assistant, Many
devices

@ Authn. via Voice
Fingerprint

® Multi-point Integration
© ML Based Engine
© Consistent Exposure

apigee —»

Channel specific
responses
Consent Application

ONPREM S.

SOt ine



GO GLOBAL GO CLOUD GO INNOVATIVE



